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Reconnecting to LT_OPEN on an iPhone 4S running iOS6 / 6.0.1 
 
This helpsheet applies only to an iPhone 4S running these versions of iOS.  iPhone 4S 
running iOS5.x.x behaves in the same way as an iPad, and so those instructions can be 
used.  The issue does not seem to affect iPad or other models of iPhone using iOS6. 
 
Setting up an iPhone4S for the first time works just as it does for an iPad. 
 
We have identified an issue whereby an iPhone 4S running iOS6 or iOS6.0.1 will fail 
properly to reconnect to LT_OPEN once a connection has been established.  Without 
the undernoted workaround, it had been necessary to forget the network and re-
establish a connection as for the first time. 
 
This workaround will allow you to reconnect your iPhone more quickly, until a 
permanent fix is made by Apple. 
 
We assume that you are starting with a iPhone used already on LT_OPEN, but not 
currently connected. 
 
When you try to reconnect you see something like this, with no login dialog and 
missing the word “Success”. 
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Go to settings 

 
Turn Airplane mode on 

 
Touch “Wi-fi” to get the next screen and turn Wi-fi on 
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You should see a list of SSIDs like this 

 
Select LT_OPEN and you should immediately see this 
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where you should  enter your LTAD username and password. 
 
You should then see the expected confirmation screen 
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containing the word “Success” 
 
Touch “Done” to return to  

 
 
Touch the Settings button at the top of the screen 
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Now turn Airplane mode OFF again, in order to restore your phone’s ability to text 
and make phone calls. 
 

 -  
 
We have no idea why this works, but it does seem to. 
 
This is a workaround until Apple produce a version of iOS6 which behaves the same 
on the iPhone 4S as it does on other iOS devices. 
 
 
 
 


